
Papers for the

Redbridge Voluntary 
Sector Network

This month: Services for Elderly People, and Community Hubs
1 to 2.30pm, Wednesday 8 May 2019 
Sandwiches from 12.30pm 
York Room, Redbridge Central Library, Clements Rd, Ilford IG1 1EA

Agenda
1. Introduction and apologies
2. Minutes of last meeting, matters arising
3. Reports from voluntary sector representatives

Community Hubs

4. Andy Paice from consultants involve will lead off a short discussion about the proposed hub in Seven Kings. 
What services should the hub provide?

Services for Elderly People

5. Sue Grant, Older Carers’ Project Team, Redbridge Carers Support Service

6. Priti Mistry, Senior Manager for Advisory and Wellbeing Services, Age UK Redbridge, Barking & Dagenham 
and Havering

7. Any other business
8. Next meeting: 1pm, Wednesday 12 June 2019

More information
If you have any questions, contact Colin Wilson on 020 3874 4135 or at colin@redbridgecvs.net
Anyone involved with a voluntary or community sector group which is based in Redbridge or which works with 
Redbridge people is welcome to attend Network meetings – no need to register, just come along.

inspiring everyone to play a part in a caring, vibrant community



Minutes of the Redbridge 
Voluntary Sector Network
10 April 2019

1. Present
 • Jon Abrams, One Place East
 • Soni Blyth, Lifeline 
 • John Cooke, Redbridge Council
 • Olive Hamilton-Andrews, Health and Wellbeing 

Board
 • Kate Harrison, One Place East
 • Karen Kent, Redbridge Faith Forum
 • Jan Scott, Saint Francis Hospice
 • Nigel Turner, Redbridge Equalities and 

Community Council
 • Steliana Yanauieva, Age UK Redbridge, Barking & 

Dagenham, Havering
 • Janet West, Age UK Redbridge
 • Colin Wilson, RedbridgeCVS
 • Lynette Jackman, RedbridgeCVS
 • Ross Diamond, RedbridgeCVS

2. Apologies
 • Alan Banner, Redbridge Pensioners Forum
 • Angela Banner, Redbridge Pensioners Forum
 • Vera Hunt, Redbridge Voluntary Care

3. Introduction
Colin welcomed everyone to the meeting and 
apologised for the cancellation of the previous 
month’s meeting.

4. Minutes and matters arising
In the minutes of the February meeting, the 
heading “Introduction and Apologies” should 
have read “Introduction”. With this correction the 
minutes of the last meeting were approved.

The consultation about the future of the Children’s 
Centres has now closed.

The Council is committed to creating several 
community hubs in the borough, of which the 
one in Seven Kings is the first. A consultant is 
working for the Council to assess what needs the 
hub should meet. Colin is meeting with them on 
Monday to discuss this from a voluntary sector 
perspective.

Colin reiterated that we would welcome local 
voluntary groups to talk at fuiture Network 

meetings about the work that they do, allowing 
groups to share and promote their successes and 
expertise. Contact us if you are interested.

5. Reports from voluntary sector 
representatives

Social Prescribing
Ross attended the Health & Wellbeing Board 
together with RCVS Social Prescribing Team who 
gave a presentation. The Social Prescribing Team 
also met with various partners, including voluntary 
organisations, for the first ever Social Prescribing 
Day on 14 March. There is a short video on our 
website relating to Social Prescribing – see  
http://bit.ly/2DK1ZDm

NHS Provider Alliance
Ross has also attended two meetings with the 
Provider Alliance. This new organisation consists 
of NHS bodies which provide services – so not 
the CCGs, which commission services. Future 
meetings will be kept informed as there may be 
opportunities for voluntary groups to tender for 
services.

6. Redbridge Compact
Ross explained the history and ethos behind the 
Redbridge Compact. The Compact is an agreement, 
which has existed for some years, between local 
public sector bodies and voluntary sector groups, 
with the aim of helping the voluntary and public 
sectors work together. RedbridgeCVS asks our 
member organisations about their experience of 
the Compact in our annual survey.

There are commitments throughout the document 
which groups, both voluntary and public sector, 
agree to adhere to. For example, one commitment 
made in the Compact is that whenever possible, 
public consultations should be open for at least 12 
weeks so that people have a chance to respond.

If groups have any issues, they can approach the 
Compact Champions group for resolution (get in 
touch with Ross at RedbridgeCVS). Every year the 
Mayor of Redbridge takes on the role of Compact 
Ambassador.

Work takes place every few years to review the 
existing Compact and “refresh” it so that it works 
effectively. The current Compact refresh is being 
carried out by the Public and and Voluntary 
Sectors’ Partnership (PaVSP), to which voluntary 
sector representatives are elected every few years.



The latest refreshed version of the Compact is now 
nearing completion, and consulations are taking 
place on the draft version. Two major changes 
from the previous version are the inclusion of 
“social value” and of “co-production”.

Social value concerns the procedure when the 
Council commissions a service. When they assess 
the different proposals they receive, they are now 
able to take account of “social value” factors such 
as the impact of the proposal on the economic, 
social and environmental well-being of the area. 
They should factor these issues into the procedure 
from the beginning.

Co-production is defined as “an important principal 
which involves residents, service users, carers, 
voluntary community sector groups and public 
sector bodies as equal partners in making decisions 
about future service delivery”.

Nigel Turner, the Chair of the PaVSP, explained 
that a meeting would take place on 17 April to 
agree the final draft of the Compact, including the 
definition of co-production. The Compact will then 
go to the Council in May for approval. 

A discussion followed around social value, co-
production and the Compact. It was suggested that 
more information around the PaVSP be distributed 
through RedbridgeCVS’s eNews bulletin, including 
links to minutes of PaVSP meetings. Documents 
about the PaVSP’s work can also be found on 
RedbridgeCVS’s website at www.redbridgecvs.net/
pavsp.

As regards the community hubs the Council is 
seeking to adopt a genuine co-approach which 
seeks to include what services local people want 
provided on the different sites. The Council  would 
like the hubs to be shaped by their different local 
communities rather than adopt a “one size fits all” 
approach.

It was suggested that Council officers and/or 
consultants working on the community hubs 
should be invited to talk at a future Network 
meeting. There was also some discussion about 
the recent meeting about the Seven Kings hub, 
about the community hubs more generally.

[Andy Paice from Involve, the consultant doing this 
work, will attend the May network meeting.]

7. Any other business

Community Hubs Consultation
Network members were reminded that the online 
consultation about the community hubs on the 
Council’s website remains open until the end of 
April. Some Network members commented that 
the online consultation was not accessible to 
disabled people, and that this meant the Council 
were in breach of the Equalities Act.

Faith Forum Event about the Community Hubs
Redbridge Faith Forum will be having a network 
meeting about the community hubs from 11.45am 
to 1.30pm on Tuesday 30 April at Ilford Islamic 
Centre.

Meetings for People Affected by Cancer
Saint Francis Hospice hold “Tea & Talk at Toby’s” 
sessions between 10am and 12 noon on the 2nd 
Monday of the month at the Toby Carvery,  
1 Southend Road, Ilford IG8 8LG.

8. Next meeting
Next meeting: 1pm, Wednesday 8 May 2019
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