
Papers for the

Redbridge Voluntary 
Sector Network

This month: HIV, Social Prescribing, Redbridge Compact, Barley Lane Festival
1 to 2.30pm, Wednesday 13 February 2019 
Sandwiches from 12.30pm 
York Room, Redbridge Central Library, Clements Rd, Ilford IG1 1EA

Agenda
1. Introduction and apologies
2. Minutes of last meeting, matters arising
3. Reports from voluntary sector representatives

4. HIV Project 
RedbridgeCVS is launching a project to raise awareness of HIV, working with local African communities.

5. Social Prescribing project 
An update on this project, which supports people who are lonely, anxious or have type 2 diabetes, and which 
has now expanded to work with people referred by GPs across Redbridge.

6. Redbridge Compact 
The Compact is an agreement between local public sector bodies and voluntary sector organisations to help 
us work effectively together. The Compact is being reviewed this year.

7. Barley Lane Community Festival 
Might your group be interested in getting involved in this regular event?

8. Any other business
9. Next meeting: 1pm, Wednesday 13 March 2019

More information
If you have any questions, contact Colin Wilson on 020 3874 4135 or at colin@redbridgecvs.net
Anyone involved with a voluntary or community sector group which is based in Redbridge or works with 
Redbridge people is welcome to attend Network meetings – just come along.

inspiring everyone to play a part in a caring, vibrant community



Minutes of the Redbridge 
Voluntary Sector Network
12 December 2018

1. Present
 • Jon Abrams, One Place East
 • Sade Alli Balgn, Liberty Christian Connection
 • Stuart Bellwood, Seven Kings councillor
 • Sue Christopher, Redbridge Samaritans
 • Stephen Granditer, King of Hearts
 • Phil Herbert, Healthy Living Projects/Welcome 

Centre
 • John Howard, Redbridge Together
 • Jayabalan, UK Education C.I.C.
 • Suraiya Kassamally, Age-Link
 • Jo-Anne McConnell, Widows and Orphans 

International
 • Rose Meredith, Vision Libraries 
 • Hari Rattu, Imagine Redbridge
 • Jan Scott, Saint Francis Hospice
 • Randal Smith, Redbridge Council
 • Hitesh Tailor, Redbridge Council
 • Wendy Taylor, Ilford Sunday Drop In
 • Andrew Viggers, Wanstead and Woodford 

Migrant Support
 • Colin Wilson, RedbridgeCVS
 • Lynette Jackman, RedbridgeCVS

2. Introduction and apologies
Colin welcomed everyone to the meeting.

3. Apologies
Apologies were received from: 

 • Alan Banner
 • Angela Banner
 • Ross Diamond

4. Minutes and matters arising
The minutes of the last meeting were approved.

There were no matters arising.

5. Small Grants
Colin introduced Randal Smith from the Council, who 
had come to speak about some current voluntary 
sector funding streams, which are coming to an end.

Randal thanked everyone and said that he hoped 
he would be able to clear up any confusion around 

the grants. The Council spends some £17 million 
within the voluntary sector in the borough. There are 
different ways money is spent, including small grants, 
larger grants for longer periods and commissioning 
ranging up to £3.7 million. The small grants of 
between £10,000 and £25,000 were always going to 
have a 2 year lifespan and this is why the Council is 
bringing them to an end.

The Council is consulting through its website about 
what should replace the small grants funding. The 
consultation is open until 10 March: you can find it at 
http://bit.ly/redbridgecommgroups.

The Council is also taking account of the report 
Rocket Science wrote last year about the local 
voluntary sector.  

6. Reports from voluntary sector 
representatives

Colin passed on some reports from Ross Diamond, 
RedbridgeCVS’s Chief Executive Officer.

Child Friendly Borough
Ross attended a meeting with Keith White, Council 
Leader Jas Athwal and others at the John Bramston 
School and the UNICEF Team on working with 
Redbridge Council to be accredited as a child friendly 
borough. The meeting focussed on the Council’s 
commitment to giving a voice to children and 
young people on issues that most concern them. 
RedbridgeCVS’s project RCYPN (Redbridge Children 
and Young People’s Network) brings together 
organisations working with children and young 
people in the borough. You can contact Project 
Worker Saffina Masood at saffina@redbridgecvs.net 
or on 020 8553 1004, Tuesday and Wednesday only.

Disability Charter
The Council has established a working group to create 
this charter, which was recommended by the Fairness 
Commission to inform commissioining processes, in 
co-production with local groups, so as to improve 
quality of life for local disabled people. The Council 
is committed to appropriate and pragmatic levels of 
involvement and engagement, with involvement of 
service users at every stage of the commissioning 
cycle. This commitment, including an explicit 
reference to co-production, is likely to be included 
in the new version of Compact which is going to be 
drafted in the New Year.

7. Homelessness
Hitesh Tailor – Council Housing Policy Team
The Council’s current homelessness strategy expires 
this year. A draft strategy has been agreed and now 



the Council is consulting on a detailed delivery plan. 
This can be viewed at https://engagement.redbridge.
gov.uk/housing/homelessness-strategy/. Comments 
should be submitted as early as possible, and in any 
case by 22 February. The final draft of the plan will go 
to cabinet in March 2019. 

As regards structural issues, it was found that around 
2,270 families are in temporary accommodation, a 
third of whom are housed outside the borough. Lack 
of affordable housing together with welfare reform 
are some of the key reasons for homelessness, 
together with inadequate security in private rented 
properties and HMOs. 

A snapshot count was done a few weeks ago and 
found that 26 people were sleeping rough on the 
streets of Redbridge. 

Groups that are at most risk of homelessness include 
households in temporary accommodation, migrants, 
vulnerable women, ex-offenders on probation, care 
leavers, young people, LGBT people and people with 
mental health issues.

The Council’s aims are to work in partnership with 
other organisations including outreach providers and 
housing associations to ascertain how organisations 
can work together to provide housing advice, and 
manage and prevent homelessness.

The Council’s priorities are to end rough sleeping in 
Redbridge, and to develop early intervention and  
prevention practices to stop homelessness occurring. 
This will involve increasing the supply of affordable 
housing, looking at the different vulnerable groups 
and seeing how best to support them.

Hitesh’s presentation is available on the 
RedbridgeCVS website at https://www.redbridgecvs.
net/what-we-do/networks/voluntary-sector-network

Phil Herbert – The Welcome Centre
Welcome Centre data shows that twelve persons 
have died sleeping on Redbridge streets, with an 
average age of 48, over the last 12 months. The 
Safeguarding Adults Board is opening an investigation 
into the deaths.

The Centre is located on the corner of St Mary’s 
Road and Green Lane and consists of a day centre 
on the ground floor for homeless people and 12 
accommodation units on the upper floors for 
people who have been rough sleeping. Hot meals 
are provided every day that they are open with 
the support of local communities and businesses 
providing food. A nurse or health worker is on site 
providing health care, since many rough sleepers 

can’t access doctors’ surgeries for various reasons.

The Centre provides practical support in the form 
of clothing, showers etc, as well as housing advice. 
Support workers try to understand the reasons why 
people became homeless and try and get them 
off the streets. The Centre is running a project 
specifically to support homeless women.

Wendy Taylor – Sunday Drop-in
Most organisations are closed on Sundays to the 
homeless so this organisation opens between 1.30 
and 3.30pm, providing a hot meal, clothing and 
toiletries etc. that have been donated. About 40 
people attend each week.  

John Howard – Campaigns Manager, 
Redbridge Together
Before this project began, many people were sleeping 
rough in Havelock Street. Marks & Spencer got 
together with other businesses to try to respond to 
this. Money is being raised to support the work of 
the Welcome Centre and also the Salvation Army’s 
Project Malachi. The aim is to permanently end rough 
sleeping in Redbridge – hopefully enough money will 
be raised to make this a reality.

If a member of the public is concerned about a 
rough sleeper this can be reported to Street Link at 
www.streetlink.org.uk or on 0300 500 0914 

Points from the Discussion
People with No Recourse to Public Funds
The meeting was attended by a homeless person 
who has no recourse to public funds (NRPF). They 
questioned what the Council was doing with funding 
from the Joseph Roundtree Foundation to help 
people in these situations, and commented on their 
experiences with Council services.

London Councils funds work with homeless 
people who have no recourse to public funds (see 
http://bit.ly/2W6Y773). It was not clear to those 
present how this funding was accessed by the 
Council.

Phil Herbert said that his support workers would love 
to work with NRPF people but cannot get funding 
for this. The Project Malachi hostel will provide 
some units for NRPF people. Phil is meeting with 
Jeremy Swaine who wrote the national rough sleeper 
strategy and he will raise this issue with him.

Street Homeless People with Life Limiting Illness 
Jan Scott from St Francis Hospice said that they 
offer services for people with life limiting illnesses. 
She wondered what the cause of death had been 
for the 12 people who died in the last year – had 



it been in any case a condition where they could 
have supported the person? She suggested that 
more could be done to create a referral process for 
seriously ill rough sleepers so that they don’t die on 
the streets.

Other Points 
Meeting attendees recommended that a multi-
agency approach towards rough sleepers be adopted, 
including the Housing Department.

Redbridge Equalities and Community Council are now 
working in the Salvation Army night shelter providing 
advice and advocacy for people who are rough 
sleepers to link them to services.

Redbridge has 39 supported housing units in and 
around Ilford that are used to help rough sleepers.

Shelter and other organisations are providing free 
training on homelessness. For more information see 
the RedbridgeCVS website at http://bit.ly/2RFUh6d.

8. Next meeting
The next meeting is at 1pm on 13 February 2019 in 
the York Room, Redbridge Central Library, Clements 
Rd, Ilford IG1 1EA.

OFFICE FOR POLICING AND CRIME

RedbridgeCVS is funded by:


